
Mackay Regional Council – Online Induction 
Information 

You have been provided with these directions as you will be working or volunteering with Mackay Regional 

Council at one of the worksites or facilities. 

If you are a contractor you will need to Complete the latest version of the Contractor Induction, information, 

and assessment to obtain a current Certificate/Induction Card. For access to Mackay Regional Council’s online 

WHS inductions you will need: 

• An email address.

• Basic computer skills.

• Access to a computer with internet access.

If you do not have an email address, you will need to setup an email address to receive your certificate once the 

induction and assessment is complete. 

Online Induction Instructions 

1. Login or register via https://mrcmoodle.mackay.qld.gov.au.

If you need to register a ‘New’ account, once you complete the details and submit your request you will receive 

an email to confirm your new account. Please check you Junk Mail if you are unable to locate the email. 

https://mrcmoodle.mackay.qld.gov.au/


2.0 Select the induction you wish to complete based on your involvement with MRC – Contractor, Volunteer, 

Work Experience or Local Government Worker Induction. 

Hover over the induction pictured and select the ‘Go to Induction’ depending on which induction you have been 

asked to complete. 

3. Select ‘Contractor Induction Information’ – read through the information as it is relevant to your assessment.

4. Select and read ‘How to complete your assessment’, the terms and conditions must be read, understood, and

agreed to before you can proceed.



5. The Terms and Conditions act like a quiz, once you have read the details and you agree. Select ‘Yes I agree to these

Terms and Conditions’. Then select , and 

6. Select and then . The questions for 

the assessment will load. Complete each question.

7. Complete the 12 questions, you need to obtain 100% to receive the  link 

access. Then select and your certificate will generate on screen. 



 

 

Inductions are valid for 2 years. 

If you need further assistance, please contact WHS at Council on 1300 622 529. 

 

You need a photo or a copy of your Completion Certificate to be able to commence 

any work with Mackay Regional Council. 

 


